
 

 

Equality Focus 
Equality & Diversity for Your Organisation 

 

Student Support Assistants 

Location: London – Bloomsbury, Greenwich, Southwark 

Pay: £12.21 per hour + holiday pay 

Contract: Part-time | Term-time | Flexible hours 

 

Are you looking for a rewarding, flexible role where you can genuinely make a difference? 

Whether you're a current student, recent graduate, or seeking part-time work, this is a 

fantastic opportunity to support disabled students in higher education while gaining valuable 

experience yourself. 

Equality Focus provides Non-Medical Help (NMH) support to disabled students across 

London universities. We are currently recruiting Student Support Assistants for roles based 

on university campus sites in Bloomsbury, Greenwich, and Southwark. 

 

About the Role 

As a Student Support Assistant, you will work 1-to-1 with students, helping them overcome 

barriers to learning and achieve their academic goals. Support is tailored to individual needs 

and could include: 

• Practical Support 

• Note-taking          

• Study Assistance  

• Library Support  

• Sighted Guiding  

• Exam Support Assistance 

This is a flexible term time role making it ideal to fit around your studies or other 

commitments. 

 

Key Responsibilities 

The role that you take on will be dependent on the nature of the support and the 

requirements of the student. It is likely to include some of the following: 



 

• Provide accurate, well-structured notes during lectures and tutorials 

• Clarifying lecture content and checking understanding when needed 

• Accompanying students around the university site 

• Working with students to access their online learning platform 

• Support students with mobility on campus and in using university facilities 

• Assist with library tasks (e.g., book collection, scanning/photocopying) 

• Working with students on time management to ensure they are meeting their 

deadlines 

• Collaborating with Equality Focus to raise concerns and ensure quality support 

 

Requirements 

• A current university student (Year 2+) or recent graduate 

• Fast, accurate typing, with your own laptop and excellent listening skills 

• Reliable, punctual, and able to work independently 

• Strong communication, organisation, and time management 

• A genuine interest in helping others and making education more accessible 

• Awareness of data protection and professional boundaries 

• Empathy, patience, and a positive attitude 

 

What We Offer 

• £12.21 per hour + holiday pay 

• Workplace Pension Scheme 

• Flexible working hours 

• Ongoing training and support from our friendly team 

• Long-term, meaningful part-time work 

• A chance to truly make a difference in someone’s educational journey 

 

Ready to Join Us? 

If you’re passionate about inclusion and looking for flexible, rewarding work that fits around 

your lifestyle, we’d love to hear from you. Please send a copy of your CV or an enquiry to 

Katie Wood by email to: katie@equalityfocus.co.uk 
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